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Mowu onbIT 1 3HaHUS

" CospgaHue n BHeapeHne bonblunx KopnopaTtneHbix cuctem (bonee 20 ner)

3HaHue MPaKTUK onepaunoHHOro ynpasrieHNA N BeAeHNA NpoeKToB
B KPYMNMHbIX KOMMEPYECKUX U TOCYyOapCTBEHHbIX OpraHn3aumnax mn baHkax

OnbIT ynpaeneHns npoektamu B IT: oT knaccuyeckoro nogxoga (PMBOK) —
K coBpeMeHHbIM Agile-meTtogam (¢ 2007)

OnbIT NepecTPorikM NPoLEeCccoB opraHM3aLuii Npy BHEOPEHUN CUCTEM

" ConocTtaBneHune pasnuyHbiX NOAXOA0B YNpaBlieHUs

Agile un knaccmnyeckun MeHeKMEHT (psa CTaTeEN U BLICTYIIIEHUN)

Mopgenb pa3sutunsa CnupansHon auHamukm (¢ 2013)

[MpakTukmn Bupto3oBbIX opraHun3auunn ot dpegepuka Jlany n xonakpaTus
CMI-metogonorus, passutne CPT B TpeTben NPOMbILLIIEHHON PEBOSTIOLNY
PasnunyHble mogenu soft skill — benbuHa, Manepc-bpurrc n gpyrue
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Kynbtypa Agile
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Pacckas npo Scrum 4acTto cBOAOAT K 3TOM CXEME...

[locka n Burndown nokasbiBatOT BCEM
OBWKEHUE K pesynbraTy B CPUHTE

PeTtpo —

aganTaums
Sprint = g = / npoLiecca
Backlog -
[TocTaBka
Buibop pesynbraTta
3afa4u CrpuHTa

CnpuHT 2-4 Hepenu — co3gaHue
KOHKPETHOro pesyrnbsrarta

Product +
Backlog

[MnaHnpoBaHWe cnpuHTa: Oemo — npoBepka
Lenu 1 scope afleKkBaTHOCTW
pesynbrarta
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KynbTypa 1 npouecchl — ABe CTOPOHbI KOMMaHUU

é? [MpoLiecchbl AOMKHbI COOTBETCTBOBATH
15 KynbType 1 LLleHHOCTAM KOMMaHUW.
< Henb3s n3MeHsITb TONbKO MNPOLIECCHI.

YMNPABJIEHUE LENENONAIrAHUE
U3SMEHEHUAMU

BU3HEC-NMPOLIECCHI KYNbTYPA

noaun

Modenb opeaHu3auuoHHoU aghchekmusHocmu «kopabnuky — Mapk Po3uH (SKOI1CU)
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KoHcTpykuua Agile: LeHHOCTH, NPUHLMMBLI, MeToabl
- — — Agile-manundecr (2001) (2]

Q‘I _ LleHHOCTH, OTBEYaloLLMe HOBbIM BbI30BaM —
puHUMNbI Agile oaloT nogxoabl pe3ynbTaTUBHOCTb U COTPYAHNYECTBO
K opraHu3aumm paboTbl, oTBEYaoLLme

ueHHocTaMm. OHKU He crieayoT U3 Jlroan n B3anmopgeuncrTeue
LLleHHOCTEN, a NoslydeHbl 13 onbiTa Ba)XHee NnpoLeccoB U MHCTPYMEHTOB
PaboTarowmm npoaykr

Ba)KHee ucYyeprbiBalowen JOKYMeHTauum
CoTpyAHUYECTBO C 3aKa34MKOM

Ba)XKHee CorracoBaHus YCNOBUN KOHTPaKTa
[OTOBHOCTb K U3MEHEHUSAM

Q(OHerTHbIe MeToAbl
(Scrum, Kanban) u
NPaKTUKN — rOTOBbIE
CcnocoObl BOMIOTUTb

/ BaXXHee CJieJoBaHNA nepBoHavYasibHOMY MriaHy
NpUHLANGI YMNPABJIEHUE

B eXXeOQHEBHYIO N3MEHEHUSIM LENENONAIrAHUE

AeATerIbHOCTb

BU3HEC-MPOLECCHI KYNBbTYPA OcHoBa — caMoopraHm3yoLascs

| KOMaHOda BMEeCTO perfiaMeHToB

noaun -

[Mpobnema: pernamMeHTbl HE paboTalor,
ycrnex onpegender yenoseveckun gaktop
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3aMeHa MeHe)XepoB B Scrum

Product Owner

PeBo-
NIOLMOH-

yrpaBnsieT npoayKTom /

HbINA
MeTox
ynpaB-

NEeHuN
NpoeKTaMM
IDKEDD CA3EPNEH

O O
vi ; iv
Knaccuyeckun noagxoa;

Bce ynpaBneHne — Ha MeHeoxepe,
cnocob paboTbl — Ha ero YCMOTpPEHME,

KOMaHAa TOJIbKO UCTMOJTHAET

—

Scrum genut
OTBETCTBEHHOCTb

ApTedrakTbl NoKkasbiBaloT
NPOABWXKEHUE K pesynbraTty

Scrum Master
COOpraHu3yeT KomaHay

BkntovyeHHble B NpoLEeCC BCTpeun
obecnevmBaloT KoopanHaunio un

corracoBaHHyo paboTy

KomaHga camoynpaBnsaeTcs — 4acTb

yHKUMIW ynpaBneHus y Hee BHYTPU

AaeT BOBJIeHYHeHHOCTb, BbiIXO4 B COCTOAHUE NMOTOKa, CamMopearnin3auuio.

-~ Jlogn genatoT cBoe Aeno, B COOTBETCTBMN CO CBOMMM PELLEHUSMUN — 3TO
v 7
£ A opraHusauus npouecca obecrnevnmBaeT pe3ynbTaTUBHOCTb [ABUKEHNS
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CamoopraHmsauma —
HOBas KyrbTypa ynpaBneHus
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[TnaHmnpoBaHne paboTbl — He paboTaeT

Knaccunyecknn kanutanunam

Mapkc: OTuyxgeHue paboyero oT pe3ynibTaTtoB Tpyaa — )
KOPHEBOE NPOTMBOPEYME KanmTanmama

JNleHunH: Counannam — xnsoe TBOpYECTBO Macc. Heobxoanmo

CaMOCTOATESIbHOE y4YacTune B yrpaBfieHUn rocyaapcTBoMm,

3aBogamMmun 1 dpabpukamm ECATKOB MUSTIMOHOB TPYAALLMXCS

~
MropBur hoH Musec: HeBo3MOXHO pa3BUTME SKOHOMUKN BE3 TBOPYECKOIO

AencTByloLlero npeanpuHnmaTens. NMoatomMy coumanuam, BepHee,
npeanonaraemas UM BceobLLas nnaHoBas 9KOHOMUKa He byaeT paboTaTb

J

NMutep Opykep: MeHe)KMEHT YMeEET OpraHM30BbIBaTb (PU3NYECKUU TpyA.
[TpuxogmnT anoxa paboOTHMKOB YMCTBEHHOIO TpyAa, KOTOPbIE CaMu OOSTKHbI
OopraHn3oBbIBaTb CBOU Tpyad. PernameHTbl 60rbLue He paboTatoT.

* 9mo He yumamel, a UHmeprnpemauusi cMbicria 9/80



[Tutep Hpykep: ot task work to knowledge work

MeHeaXXMeHT YMeeT OopraH130BbIBaTb PU3NYECKUN TPYA.
[TpuxogmnT anoxa paboOTHMKOB YMCTBEHHOIO TpyAaa,
KOTOpble caMUn OOMKHbl OpraH1U30BbIBaTb CBOM TPYA.

" PernameHTbl 1 Nnpoueaypbl bonblie He paboTatoT

" OT BCEX COTPYOAHMKOB TPEDYIOTCA peLLEHUs], KOTOpPbIE
paHbLUE NMPUHUMATN NULLb MEHeXepbl — AePuUumnT Kagpos

" Bo3mMoOXHOCTb camopeanma3aummn COTPYAHUKOB —
KrtoyeBon pakTop Bblbopa mecTta paboThl

" MoTtmBaumsa geHbramu He paboTtaet

HoBble | T-TexHonormm n undposmnsaumnga ycunmearT
9T U3MEHEHUA, COoKpallasa perynapHble Buabl Tpyaa

q¢= byayuee npuwino:
Q;, B Aekabpe HeoxunagaHHo Bbinasn cHer ©
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[TpoMbILLIEHHAs PeBOMNOLMSA NPOAOIKAETCS

’ ! Metp WeapoBuukun: Cenyac naeT NoncK TEXHOMNOrnm ]

yrpaBneHus Ans NpoaoiKatoLLencsa NnpoMbILLIIEHHOW PEBOSTOLINK

®abpukun 1 nap KoHeernep u anekTpnyectso Hosasa nHaycTpus

PeBOIOUMN (779 D e 2 > (3D

CenbCKOX039NCTBEHHOE HoBoe obOLwecTBO

OBLLECTEO NHaoycTpuansHoe obLwecTBo S ——
9neuH Todchnep «TpeTbs BOMHa: NN /L V/IN TOFFLER

" [TpuxoguT 0OLLECTBO TPETbEN BOSIHbI, KOTOPOE MOMOXKUT Bl

KOHEL| CYLLIECTBYOLLEMY UHOYCTPUanbHOMY 00LLECTBY

" [I3ameHunTCa MMpoBO3peHns (mindset) — Bce cyLyecTByowne
NOHATUSA ByaQyT NepeoCMbICIIEHbI, NPMUAYT HOBbIE LLIEHHOCTU

= 37O NpMBEAET K pagukanbHOMY M3MEHEHUIO B3Heca U
\ opraHu3aumin, ceMbn, rocyaapcTsa U BCEro qenosequTBa/

THE CLASSIC S TUDY OF TOMORROW

*3mo He yumamel, a UHMepnpemauyusi CMbIicra 11/80




LleHHOCTU N NNOepCcTBO B NOKOMEHUN COLICETEN

Ctatba ['9pu Xamena "The Facebook Generation vs. the Fortune 500" —
aHanma naTTepHoOB NMAepcTBa Ha NMHTePHeT-opyMax 1 B rpynnax:
OHUW NpoTUBOpPEeYaT KynbType Kopnopauun 1 USMEHSAT ee
" HWKTO HE MOXET 3arybunTb XopoLlyto naeto 5
y y &5- [lokoneHue couceTen
" Kaxgblh MOXeT BHECTU CBOM BKIag 2
) &) YXe npuwno Ha paboty
" Kaxabin MOXET CTaTb NUOEPOM
" HwuKTO HE MOXET AUKTOBATL OAPYrMM CBOKO BOJIHO
" Kaxgbln cam BbIbupaet cebe aeno
" Jlerko MOXHO BbICTPOWUTb YTO-TO CBOE Ha OCHOBE TOro, YTO caenanu gpyrue
" He HYy>XHO MMPUTBLCA C XynuraHaMmn 1 TMpaHamMmu
" ArutaTopbl HE OKa3bIBalOTCS B U30MALUN
" CoBepLleHCTBO 0ObIYHO BbIMIPLIBAET (@ NOCPEACTBEHHOCTb — HET)
" PasxuraHne HeHaBUCTN 0BEPHETCA NPOTMB TOro, KTO 3TUM 3aHUMAETCH
" bonbwow BKNag B gerno nonyyaet Nnpu3HaHue un crnasy
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HoBbIh MUP HECET TPN OCHOBHbIX BbI30BAa

'k, Oprann3aums ULLET NyTb KOMMNEKTUBHO,
_ . &) Kaxabli cam onpenensieT cBoe MeCTO Ha 3TOM MyTK
Mindset nokoneHus couceTen: daH, —

apanB Ha pabote, camopeanuaaums,
pa3BuUTUE, HOBbIE NATTEPHbI NUAEPCTBA.
OpraHmsauust AomkHa COOTBETCTBOBATD,
NHa4ve octaHeTtcsi 6e3 KaapoBs

OpraHusaumn Heob6xoanMMo HaUTH
NHAVBUAYANbHYIO TPAEKTOPUIO
pPa3BUTUA, OTBEYAsi HA BbI3OBbI

LUndgpoBusauma. To 4to genanu no pernameHtTam —
penaet IT n poboTbl, a NoasM OCTaeTcs TOSTbKO
YMCTBEHHas U TBopYecKasi paborta — 1 aTo Tpedyet

HOBbIX KOHCTPYKLWW yrpaBneHus

Business Agility. Beicokasa auHamuka nameHeHum
BO BHELUHEM MUpe TpebyeT rmbKOCTN OT OpraHu3aumin.
PernameHTbl He ycneBalT 3a UISMEHEHUAMU MUpPa.

[lodpobHee — mosi cmambsi Agile - omeem Ha 8b1308bI HO8020 MuUpa
Ha rmopmarie HauyuoHanbH020 6aHKOBCKO20 XXypHaria
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CnupanbHaga AUHaMUKa —

Insrirure\'«,/

Moaenb LeHHOCTEeN YernoBeka

CnupanbHas
A KyﬂbTypbl KOMIMNaHNW AVMHaMUKa

Knap NpenB3 co3gan ee Ha OCHOBE 3MMUPUYECKNX
nccneposaHum ¢ 1950-x go cmeptu B 1986.
Onyo6nukoBanu ydeHnkn — [1oH bek n Kpnc KosaH

=)
& 1

CTBOM

14/80



Cnupaanaﬂ AVWHAMUKaA. YPOBHIWN OTPAXalOT 3Tallbl

pa3BUTUA OOLLECTBA, 3aKpenneHHblie B KynbType
A Mbl

Xentbin. Camopeanunisaymsa B COBMECTHOM
OOCTMXEeHUN pesyrisTaToB U NPUHEeCeHnn
Nosib3bl MUPY B KOMaHAe, HalwleLlwen ceoe
MECTO B OOSIbLLIOM CNOXHOM MUpe

OpaHxeBbIn. [lpeanpuHumaTenb NepPBbIM
BUONT BO3MOXXHOCTU MUpa, NCMOSb3yeT
X 1 BolnrpbiBaeT. OcTanbHbIE NCNOSHSIOT.

KpacHbin. [epoin — TOT, Ybs cuna nsmeHuT
MUP, CTOPOHHUKN MOTYT WOTU 3@ HUM,
OHW OyaOyT npuyacTHbIl K nobeae

BexeBbin. OQNHOKUIA YernoBeK BblKMBaAET
B HEMOHATHOM 1 BpaxxaebHoMm mupe

\

BuprosoBbin. CeTeBasi Koonepauus
pasHoMacLUTaOHbIX, 9BOSTHOLIMOHUPYOLLINX
OopraHmsaunm n3 passBuBatoLLXCA Noaen

3eneHbin. «Mbl BMecte» — COBMECTHO
MEHSIEM MUP K NTyYLLIEMY U XXMBEM CHACTIIUBO.
CnpaBeasiMBOCTb, PAaBEHCTBO, KOHCEHCYC

CuHun. Mimnepusi, LepPKOBb — Nepapxus
CUIbHEE reposi, OHa opraHM3yeT Mup
npaBuibHbIM 0OpPa3oM 1 NOQYMHSET €ro

dPuonetoBbIN. [1NeEMS — OCTPOB «CBOMX»
B HEMOHATHOM MUpe. Putyansl n 3aknuHaHus

Ha moem calime ecmb Kpamkoe onucaHue yposHel ¢ rnpumepamu 15/80



http://mtsepkov.org/SpiralDynamicsShortly

IBOMOLUMNA NOHATUA OTBETCTBEHHOCTU B OpraHn3auunn

Buoetb u pocturatb BO3MOXHOCTM, YCTPAHATb npendaTcTBUA

COBMECTHOE [BMXXEHUE — XOPOLLO, HO He rapaHTUpyeT pesyrnbraTa

—

[lectBOoBaTb COBMECTHO 1 B KOHCEHCYCe, HE NPUYNHUTDb HECHACTbA

JocTurHyTb pe3ynkraTa, npuaymas cnocod — accountability
[TpaBuUIibHO BLINOSMHATL NpeanMcaHHble OeNCTBUSA Ha CBOeEM MecTe — responsibility

[TobeanTb, BONNOTUTb CBOM 3aMbICeN, HEB3MPasa Ha 0DCTOATENbCTBA

ﬂ,eﬂaTb NPUBbIYHbIE OEUNCTBUSA, HE pa3rHeBaB Ha4alibCTBO

16/80



YpoBHU CnnpanbHOU AMHAMUKN pacKpbiBatoT
BONnHbI Tododonepa

TpeTbs BOsIHA — opraHn3auusi Kak 3BOSMTFOLMOHUPYIOLWMUNA OPraHU3Mm.
e Pa3mbliTME rpaHuL, opraHmM3aL i, CroXHble CeTEeBbIE KoomnepaLuun Nnoaen
N opraHusauun B gestenbHoctn. Camopeanunsaums.

Llenb — yny4wartb MUP U NPUHOCUTL CYACTbe YYaCTHUKaM

- UHpycTprnansHoe o6LwecTBO BTOPOU BOSTHbI — TEXHONIOrMYHOE NPOU3BOACTBO.
Bornblune opraHnsaummn-mexaHnamel. Knaccuyeckmum MeHEMKMEHT: TOMN-MeHeIKepb!
3a[aloT HanpasrieHne 1 JarT SHEPruo, opraHn3aumns OBXKETCS K pesynsrary.
Llenb — HeorpaHU4yeHHasa 3KCNaHCUA, NOAYMHEHME MMpPa CBOUM LESAM

CenbCKOX03ANCTBEHHOE OOLEeCcCTBO NepBOM BOSIHbI — peMecrieHHOe OCBOeHUue
nestensHocTn. ManeHbkne opraHmsaunm n mansli MacluTab — mactepckas
pemecrneHHunkoB, depma. Tpaguuumn. ObyvyeHne NoBTOPEHNEM

3a HacTaBHUKOM. Llenb — xopoLio aenaTb Aesio B CBOeN HULle

17/80



KynbTypa opraHu3aumni pasHoro ypoBHS

T OueHnTe KynbTypy CBOEN KOMNaHUK

Kynstypa TBOopyecTBa. Mbl

Kynetypa pa3Butusa. Mup coctouT m3
pasHbIX COOOLLECTB, KaXXaoe U3 KOTopbIX
pa3BMBAaET ero B KOHKPETHOM HanpasieHUN

MPUHOCUM KOHKPETHYH MOmb3y MUPY, \ Kynetypa cornacusi. Mbl BMecTte

co3gaBasi ee COBMECTHoW paboTon,
B KOTOPOW AONONHsAeM Apyr Apyra

Kynetrypa ycnexa. NpegnpuHumarenm-
TOMbl BEAYT KOMMAHUIO K YCMNeXy,
oCTasibHble — MallMHa NUCMNONHEHUS

Kynetypa cunbl. PykoBoauntens —
Hall nnaep, oH BedeT Hac K nobeae,
Mbl criegyem 3a HUM 0e3 COMHEHUN

MasaTHUK LeHTpanusauum-
OeueHTpanusaumm

NHonesmnayanmam

MEHSIEM MUP K NyYLLIEMY W OLLYyLLAem
CYaCTbe OT COBMECTHOIO ABWMKEHUS

Kynerypa npaBun. PernameHTbl u
npouenypbl AenarT U3 opraHusauum
HEeCOKPYLLUNMbIN MEXaHN3M, KOTOPbIW
cTabunbHO ABMXETCA K HaBceraa
onpeneneHHon uenu

KynbTypa npuHagnexHocTu.
Hawa maneHbkasi koMnaHus
[lernaeT CBOe Aerno B ONacHOM
HEMOHSATHOM MUpEe

KomMaHOHOCTb
>

Ha ocHose modernu Kyrnibmyp op2aHu3auyuu e CriuparnbHou OuHamuke Mapka Po3suHa (SKO[ICH)  18/80
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Pa3neneHne puckoB U ycnexa

Bupro3oBbIN. borbLuoe aBUXeHNE
Mbl | BK/OHAET MHOXECTBO XEeNTbIX MHALMATMB,
OENCTBYHOLLNX MO-pasHOMY, HO OTAAOLNX
4YacCTb ycnexa coobLleCTBY, KOTOPOE UM
nomMoraeT npu HeobxoanMocCTu

Kentbin. Kaxkgbi B KOMaHae AaeT CBOW
BKNad B AOCTMXEHUNE LUEeNn 1 npeogorneHne
PUCKOB. Ycnex noan pa3gensaioT, a He AenaT
Ha KYCOYKW, N KaXXObIW NoflydaeT YTo-TO CBOE.

B\

3eneHbIU. XopoLume nogu BMecTe
0bs13aTenbHO AOCTUNHYT yCrnexa, PUCKOB He
CYLLECTBYET. Ycnex Aenvm nopoBHy Unu no
NOTPeBbHOCTAM — BCEM XBaTUT

OpaHxeBbIn. PUCKn 1 ycriex gensar
npeanpuHUMaTenu, octarnbHble — paboTtatoT
3a 3apnnary, HoO NpeMuIo 4na MoTUBauumn
TOXEe MOXHO 3annaTuTb
CuHMK. Ycnex — B NNaHNpoOBaHUN U
KOMMNETEHTHOCTN, U rapaHTUPOBaH, eCIn
KaXkObl Ha cBoOeM MmecTe. [lenum ycnex u
No perfiaMmeHTam, HakasbiBaeM MO HUM Xe.

KpacHbIW. Jlngep 3HaeT npaBusibHbIN MyTb
K ycnexy. Ecnn Bparn okaxyrtcsi cunbHee —
BCe nornbHem. lNpun ycnexe nuaep genut

00ObITOE Kak Xo4eT .
PurnonertoBbIN. PUCKM OeNNM Ha BCEX, MPU
BexeBblil. A — OfMH, BbIXKMBALO. ycrnexe CTapeuLllnHbl BbIOENAT KaXXaomy

Bce pucku n ycnexm - mou . cnpaseanneyto A0t

19/80



Kynbtypa Agile
B mogenu CnupanbHoM guHaMUKn
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LleHHOCTUK Agile Manifesto — COOTBETCTBUE YPOBHAM

> [lindividuals and interactions | > Teamwork & responsibility

You need great individuals and the better they interact the better it is

Ofe] o] CHENSIVER Gl ERIERN =  Working software = _

Software in itself has no value. It's what you do with it

Contract negotiation > Customer collaboration > Partnership elaboration

Collaborating with customer is important, but working on a partnership is better

o) LWL ERN &  Responding to change = _

It's even stronger to create a setting where change is normal

Tekcrm — Aqile Manifesto u Agile Manifesto 2.1, packpawusaHue — moe
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Pa3sutue Agile B mogenu CnmnpanbHON AUMHAMUNKKA

é—i

be3 KynbTypHON TpaHcopMaLunm Bl NONy4YNTE Takon pesynbTar.
meeT cmbicn BbliOpaTb HYXHbIN ananekt Agile cpasy

CTpounTtcs cenvac B HEKOTOPbIX DONbLUNX
Open Source npoektax. Agile Manifesto 2.1

Scrum obecneyunn pe3ynbTaTUBHOCTb
CaMOOpPraHMU3yHLWMXCs KOMaHAa

3erneHbIn NPoTecT NPOTUB HE paboTaroLLmx
pernameHToB — Agile Manifesto

Mpobnema: NporpaMMUCTbl HE XOTAT ObITb
npeanpuHUMaTenamMu, a MeHeXepbl He
MOTYyT UMU YyNpaBnAaTb, He 3Hada IT

RUP — nonbiTKa C NOMOLLbIO pernameHToB U
HOpM obecrneunTb ycrnex | T-NnpoeKkTos.
OTa nonbiTka npoBanusachb

Bocxoasiwasa noruka
pa3BuTua Agile

L
|

/

)

-

|
1
1
1

1

ApanTtauuun Agile gnsa
npeabiaywmMx ypoBHen
CoyeTtaHue POKycoB pe3ynLTaTUBHOCTH,
camoynpasreHnsa n 6a3oBbIX LEHHOCTEN

[JormatnyHbin Agile — LEHHOCTU N KOHCEHCYC
NpeBbillie BCero, a pesynsraT cam nosiydnTcs

Agile — meToa moTmBauum, Scrum Master
NOArOHSIET COTPYAHUKOB — TOSbKO AopaboTtaTtb

PernameHTupoBaHHbIn Agile oT Kopnopaunn —
BapuaHTbl oT Microsoft n Disciplined agile IBM

Scrum — MHCTPYMEHT CMNOTUTb KOMaHAy,
crieayoLlyto 3a CBOMM NOEePOM

Cnocob opraHm3oBaTb ManeHbKU CeEMENHbIN
OCTPOBOK B YCINOBHO-APYX€CTBEHHOM MUpE
22/80



Agile-TpaHcdopmauna n Kynestypa

" IBM: cobcTtBeHHbINM BapunaHT disciplined agile n design thinking nossonunu
BHECTU MHULUMATMBY BO BCEN KOpnopaumu

" CO6epbaHk n Anbda-b6aHk: noxoxue, N3 ogHOM OTpacsrin, HO O4YeHb pa3sHble

" COepbaHk — nonbITKa opraHM3oBaTb apean HOBOro Mocrie Toro, Kak TpaauLunOHHbIN
MEHEKMEHT BbILLEN Ha Npeaenbl BO3MOXHOIO, U HE Aan HY>XXHOM MMOKOCTU

" Anbda-6aHKk — OCTPOBKWN pEBOMOLNI, KOMaHA, paboTatowmx No-HOBOMY U
nogaepKmBaemMblix TonamMmu, ABHbIM akUEHT Ha HOBblE LIEHHOCTH

" InfoWatch — nameHeHune Kynetypbl «llcnxonorns NO3NTUBHbLIX UBMEHEHN»

4. Hymas o BHegpeHumn Agile HEODXOANMO PELUUTD,
& B Kakon KynbType Bbl bygeTte 910 genathb
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Agile n perynsapHbii MEHEIXKMEHT

Agile BO3HUK KaK anbTepHaTuea
perynsapHoMy MEHeOKMEHTY

OcHoBHOM NyTb — Agile BOBMpaeT TpaguLUNOHHbIE
noaxodbl U 3aMeHAET perynspHbli MEHEPKMEHT

\

Agile-meHegXMeHT

TpeTbd BonHa

\

Toddnepa
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PerynsapHbin MEHEMXMEHT nbiTaeTcsa BobpaTtb Agile-noaxoabl n pa3BmMBaTbCS

2010

2018
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Agile-npouecchbl — Scrum
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Scrum — KOHKpeTHasa peanusauns NpuHLUUnoB

[locka n Burndown nokasbiBatOT BCEM

3§ yHaCTHUKa KOMaHdbl C JOCTUXEHNEM
ABWXEHUE K pe3yJibraTy B CIIPUHTE

Scrum co4veTaeT camopeanun3aumio
pe3yribTaTNBHOCTU MNMPOEKTa

PeTtpo —
aganTaums
Sprint = g = / npouecca
Backlog —
[locTaBKka
W pesynbrata
3afa4u CrpuHTa

CnpuHT 2-4 Hepgenu — co3gaHue
KOHKPETHOro pesyrnberarta

Product +
Backlog

[MnaHnpoBaHWe cnpuHTa: Oemo — npoBepka
Lenu n scope ag0eKBaTHOCTH
pesynbraTa
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PeTtpo n [lemo — obpaTHasa cBA3b MO CNPUHTY

" [lpocToun BapuaHT: NPOAYKT €CTb KOMY OLIEHUTb, @ KOMaH4a — 3penas

" [lemo — obpaTtHas cBA3b MO NPOAYKTY OT CTENKXONAEPOB M NOofib3oBaTenen
" PeTpo — oueHKa KOoMaHOou CripuHTa 1 BblpaboTKa yny4lleHnn
" He xBaTtaeT obpaTHOW CBA3WN CTEMKXONOEPOB No paboTe KoMaHab!
" Pacwwupsem emo go Sprint Review, PeTpo — BHyTpeHHee MeponpusaTmne
" Ecnu nonb3oBaTenien n CTENKXONOepPoB HEMb3s no3eaTtb Ha [lemo
" HeBepHbin BapuaHT: nposectn Jemo ans Product Owner — ero oueHkn HegoCcTaToO4YHO

" Hapo: KOHCTpyMpoBaTb COXHYH KOMMYHUKALMIO, YTOObI MONYy4YnTb 0OpaTHYO CBSA3b

" Ecnu Mbl genaem NpoaykT Afs MaccoBOro NoTpedbuTtens, To TaM Hago paboTaTth ¢
rmnoTe3amMmm O LIEHHOCTU, U NPOBEPATb — NMOMYYMUNOCh UMK HET

" PeTpo: YTO HaM MeLlaeT ObITb NyYlle U Kak 3TO UBMEHUTL?
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Uto obecne4ymBaeT Scrum?

" BoBrne4yeHHOCTb — eCn AenaTb akUueHT Ha camMoynpaBreHne n LeHHOCTU
" OdPEeKTUBHOCTb — 3a CHET BCTPOEHHOIO PETPO

" [MOKOCTb — 3a CYET KOPOTKNX UTepaumn n obpatHoOu CBA3N Ha OEMO

“JT BHenpeHne Scrum — peBontouus.
6 OTO OOCTOMHCTBO U HEOOCTATOK OAHOBPEMEHHO.
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[TonHaga cxema Scrum

[locka n Burndown nokasbiBatOT BCEM
/ OBWXKEHUE K pesynbraTy B CPUHTE

[MakeTbl
MOCTaBKU Per o
LLeHHOCTU
aganTtauusa
BoigsneHune Sprint npoLiecca
noTpebHocTEN Backlog
[TocTaBka
N pesynberarta

CrpuHTa

4

Product + %>> CnpuHT 2-4 Hepenu — co3gaHne
Backlog KOHKPETHOro pesysnbsrara

OnpepenexHue MnaHWpoBaHWe CrpuHTa: Jemo — npoBepka [MpoayKkT npupacTtaer
PEnn3oB LIenn 1 Scope aJleKBaTHOCTU KaXXdbl CMIPUHT
pesynberaTa
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MexaHn3mbl ynpaBneHust NPOeKTOM

" OcHoBa yrnpaBlneHunda — co3gaHne 1 nocrtaBka LEHHOCTH

" dopmynmpyem LENOCTHbIE PENN3bI C TOYKU 3PEHNSA NOTPEDUTENS
" [axe Onsa BHYTPEHHUX MPOEKTOB — OHU JOCTaBNSAKT LEHHOCTb

" Ucnonb3yem BoigeneHme Minimum Viable Product (MVP)
" He TONBKO 4115 NepBOro penunsa, Ho 1 ANs NocreayLwmnx
"  OpwueHTauusa pennsoB Ha rpynnbl nons3oBatenien un rpynnbl QyHKUUN

" YnpaBnsieM NpoeKkToM Yepes3 BaXHOCTb U MPUOPUTETDI
" [Mpo3payHasa TpaccupoBKa KOHKPETHbIX 3a4a4 40 co34aBaeMol LLieHHOCTH

¢ [NoTok co3gaHms LEHHOCTY He BCeraa MOXHO MOAENUTb Ha codepaTenbHble penuvabl,
' yacTo OH COCTOMT U3 METNKMX CNaBo 3aBUCHMMbIX 3a4a4. TOraa MOXHO UCMONb30BaTh
Kanban. /inu B3aTtb Scrum — oH ny4yiue nepegaet mindset Agile, a penusbl
Mcnosib3oBaTh 4SS NNaHNPOBaHUS M3MEHEHNW N COBEPLLIEHCTBOBAHMA npouecca
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OcHoOBHasA OoLWNOKK BHeEOPEHUSA — B3ATb YAaCTUYHO

" lMpouecc ynpaBneHust — LENOCTHbIN N COornacoBaHHbI HABOP PYHKLUUIA

" [1na kaxgon oyHKUMM B MeTode npeasiaraeTca KOHCTPYKUMA peanusaymm
" OpraHusauun pasnnyHbl N KOHKPETHaAsA peanusaumsa TpebyeTt agantauum
" [losTomy 4Yacto 6epyT TONLKO NPUrogHoOE — 1 NoMny4vatoT Oblpbl

" Hapo BMecTO MUCKIIOYEHUs 35IeMEeHTOB — afanTUpoBaTb UX UMK
co3gaBaTb CBOW KOHCTPYKLUK, obecneunBatoLLmne Tpedyemyto dyHKLMIO

BHeopaTb Agile kak nokynaTb MOAHbIN ragXeT —
T MoxeT BbITb onacHo Ans opraHusauuu.
Agile Hago ucnonb3oBaTb MO Ha3Ha4YeHUIO
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Scrum B wkKone

" TonnaHgckmn onbIT http://eduscrum.nl obyyeHus B Lwkone

® Ectb guide eduScrum (pycckun nepeson)

" (OO6pasoBareribHbIN Npouecc AeNUM Ha CrPUHTLI
" Ckpam-mactepa camv doOpMUPYIOT CBOK KOMaHAy Ha CAPUHT
" MepsieTcs He TONbKO NPoXoXaeHne 3agad, Ho U yOOBIETBOPEHHOCTbL O0yYEHNEM

" Poccuunckun onbiT: NaBen PabunHoBuY, EneHa MaTtBuiok

" OOby4yeHMe conpsiKeHo C HOpMaTUBHbIMK TpeboBaHUSAMM NO 0Opa3oBaHMIO B LLKONE

" KoOHTpoOrsibHblE paboTbl — MAYT NO CTAPOMY, MEXAY HUMU — HOBbIN MPoLecc

" CwunbHas aganTtauud, potaumsa y4eHUKOB B rpynnax, KomaHga — BECb Knacc

" Pacckas Ha AgileDays-2017, Mmou KOHCNEKT BbICTynneHua [Nasna Ha BcTpeye [ocAgile
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http://eduscrum.nl/
http://eduscrum.nl/en/file/CKFiles/The_eduScrum_Guide_EN_1.2.pdf
http://eduscrum.nl/en/file/CKFiles/The_eduScrum_Guide_EN_1.2.pdf
http://eduscrum.nl/en/file/CKFiles/The_eduScrum_Guide_RU_1.2.pdf
https://youtu.be/eMk1e1AzKqw
https://youtu.be/eMk1e1AzKqw
https://youtu.be/eMk1e1AzKqw
https://youtu.be/eMk1e1AzKqw
http://mtsepkov.org/GosAgile-2017-06
http://mtsepkov.org/GosAgile-2017-06
http://mtsepkov.org/GosAgile-2017-06

ANBTEP-
HATHBHbIH

nyTb
B AGILE

Agile-npoueccbl — Kanban

‘1,3. [Tpon3BoaCcTBEHHbLIN Kanban n3 cuctemol ToMoTbl OblfT aganTMpoBaH
{’} ans IT-paspaboTtku. No3aHee Toxxe camoe caenanu ¢ Lean
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[IpoekTnpyem n 3anyckaem Kanban

" CTapT — OT CYLLECTBYHOLLEro npoLecca 1 pornewn
" KoHCTpyupyeTcs Jocka, oTpaxkatollas NoTOKN U dpasbl Co34aHUs LLIEHHOCTY

" [loTokn onnceiBatOTCA Kak CepBUCHI, NMpeaocCTaBiideMbIE 3aKa34HMKaM,
HEOB6XOANMO BbISICHUTb UX I'IOTp66HOCTVI N OXXKNOaHNA OT pe3yJibTaToB

- OﬂepaLl,I/IOHHaFI AeATENIbHOCTb BN3yariuanpyeTtcd Ha AOoCKe N CTaHOBUTCAH
npospaquf/'l And BCexX y4aCTHUKOB, a HE TOJIbKO AJ14 pyKOBOANTENA

" Jltogm opraHn3yroTCA BOKPYr NoToka paboT, a He HaobopoT
" OrpaHunymBaeTcs He3aBeplLleHHas paboTa

" [MpoeKkTnpyoTCcs 1 3anyckaloTcsa KageHUuMn — NneTnn obpaTHOWM CBA3N
[I1151 COBEPLLUEHCTBOBAHUSA OEATENBHOCTU
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BM3yan|/|3au|/|$| MOTOKaA NoKa3biBa€T COCTOAHUNE
pa6OTbI BCEéM 4JiIEHaM KOMaHObl dagkl 06paGoTkm —

HEe CTaHOapPTHbIE,
d Ballero rnpouecca

Cpenatb [Nenaem [MpoBepsem CoenaHo
5 3 — J JIMMUTBI OrpaHn4YmBatoT
He3aBepLUEHHYIO paboTy.
° "\ B pabote | [oToBO CnoXXHOCTM NPUBOOAT K OCTAHOBKE
) . \ paboTbl APYrMXx COTPYOHUKOB U
\ \ i & COBMECTHOMY MOWUCKY peLleHus]
[ )
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T el 4“‘J of
°
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& ,. &
[ J (Y J
/ 4

PasnunyHble no uBeTty n oopme doTO UcnonHUTens PasHoUBETHbIE TOYKMU
KapTOYKM BU3yarnbHO pasnnyaroT NoKa3sbIBaKOT 3arpy3ky OalT BPEMS OXnaaHus

pasHbIX BUAbI 3a4au KaXkgoro YneHa komaHabl  On4 3agayum no goasam
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KaHbaH-gocka genaptameHTa B baHka Poccun

N3 BeicTynnieHns CeetniaHbl /IBaHOBOW pyKOBOAUTENSA NMPOEKTHOro oduca
baHka Poccun Ha AgileDays-2018. 8 meTpos, okono 150 3agau.
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https://youtu.be/UeXBwq7rXX8

[loTOKM co30aHnA UEHHOCTU
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KapTa opraHusauumn no MuHubepry
— o N

MHorvne npeacraBnawoT
CTpaTequeCKoe CTD&T’EI‘H"IECKHE v NT OpraHM3aL'|V”/I KaK npOCTyI'O
yrpaBneHme anexc nepapxuto. ATo CIIULLKOM
9 BornbLoe ynpolleHne y
NWHEWHbIN
TexHonornm 2 ee .
MEHEeO)KMEHT
N HOPMUPOBAHME A
TexHOCTPYKTYRa BcnomorartensHelit
NPOM3BOACTBA xHo Cpenmas \\  nepconan

NWUHWA

ObecnevmBatoLyme
CTPYKTYpbI

Ka>i<,£|,a;| UaCTb BbINOINMHAET
CBOMU 3aa4un, ee OesaTernbHOCTb
oTNnNYaeTCcHd OT OCTalJibHbIX
N OpraHN30oBaHa Nno-cBoOem
\__ "1oP y )

cnonHuTenbHble -
nogpasaeneHunsd | k “==  OnepaumoHHoe AApo

leHpu Muruybepz « Cmpykmypa 8 Kynake» («Structure in Five»)
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[MpoueccHas onepaunoHHas paboTa

paboTy Ha onepaunu,

YyNpaensoT BbINONHEHNEM PaboThI
No pernameHTam, obecneymBas
opraHm3auuto nepcoHana
n paspynmeasa ocobble cntyaumn

Crpaternyeckuii
TexHOCTpyKTypa pasnoxwuna anemﬁ PykoBogMTENM CpedHero 3seHa

BbIMOJTHEHNE KOTOprX gaet
rapaHTMpPOBaHHbLIW pe3yrbTar,
N Harmcarsa peITIaMeHTbI
/ \

-

\-

N\

TexHOCTPYKTYPA BcnomoratenbHeli

0 P\ Mepeoran CpeauHHast IMHUS U ornepaLMoHHOe
' ) AP0 JOCTaTOYHO obecneyeHbl
' KOMMETEHTHBLIMMU KaZpamy

cnonHutenu yBepeHHO BbINOMHAOT
paboTy no pernameHTam

v

V, ol ¥

S/ | PeanusyeTcs ueno4ka

OnepauyvoHHast AesiTeNbHOCTb e
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Llenoykn co3gaHnsa LEeHHOCTU B KOMMaHUN

" [MpocTas KOMMNaHWUA: KaXkablh NPOeKT/KoMaHaa Co30aeT KOHEYHYIO LIEHHOCTb

" MoXHO CymMMMpPOBATb U CPaBHUBATb MeXay coboM
" YuyntbiBaem gasbl XXM3HEHHOMO LMKNa NpoAyKTa — Ha HUX pa3Has guHaMuka

" Mopenb Aauseca 3pernion Kopnopawun: JONHblE KOPOBbI, 3pesible OU3HECHI,
MonoAble pa3BMBaloLLMECA NPOEKThI

" NnvHHbIE LEeno4YKy co3aaHuga LLleHHOCTU

" Apnpo npoaykTa, paspaboTka Ha HEM MOA pa3HbIX 3aKa34MKoB

" Ob6uwasn cepBepHas YacTb U MHOIO KIMEHTCKNX pelueHns (web, mobunkn, geckron) —
OBWXEHWe No nuaepy, No OCHOBHOMY CEFMEHTY, MO OTCTaloLeMY

" CepBUCHasi MOAENb KOMMaHNKL: pasnin4yaemM CTPYKTYPY U MHPPaCTPYKTYpy

" WHdppacTpyKkTypa — CepBUCHI, KOTOPLIE HE OrPaHNYNBAIOT ABMXKEHNE NPOEKTOB 3a CYET
cobCTBEHHOM N3DbLITOMHOW MOLLHOCTU, NOKa3aTenu Ans Hee — gpyrme
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Task stream mn Value stream

" Product Backlog Item — donya n ee oxngaemas nonb3a — cosgaHue value

" CosgaHue ounun MOXeT ObITb JEKOMMO3MPOBAHO Ha 3ada4vn, UMEHHO NX
Mbl Jenaem B onepaumnoHHon paboTe

" B gemo — npoBepka, Nony4Ynnocb nNu caenaTtb oXngaemoe, U MOryT
NOSIBUTbLCS HOBbIE 3a4a4u, JocTpanBaloLLmMe LierocTHOCTb value

" 1N NOHMMAaHWUSA NPOABMXEHUS NPOEKTa Ha0 OTCIEXUBaTb HE TONbKO
BbIMOMHEHHbIE 3a4a4K, HO N CO34aHHYI0 LIeHHOCTb, HE06X0aMMO
noaaepKuBaTb TPACCUPOBKY 3a4a4 40 co3qaBaeMol LLleHHOCTH

4. B npoekTHOM MeHemKMeHTe Mexay 0CBOEHNEM GloKeTa 1 nonyYeHnem
&) LEHHOCTV — paspbiB, 1 OH CBA3aH C MUPOBO33PEHNEM: Mbl BCE XOPOLLIO
CnnaHnpoBann — Kak e pesynsTaTt MOXeT He NPUHECTU LIEHHOCTb?

41/80



[Tokasarenu value stream n MOHUTOPUHT MO HUM

" [loTok 3agad (3aTpaTthl) B eAunHULAX OLEHKN: CKOPOCTb NMPOXOXAEHUSA
no pasam, TOYKM 3aepPXKKN MNOTOKa, 0ObeM cAenaHHOro, oueHka
He caenaHHOoro, NPorHo3 UCMosrTHeEHUSs, pacxogoBaHue bydepa npoekTta

" LleHHOCTb Ans nonb3oBaTens: UCMoNb3oBaHNE HOBbIX WY, MHUUAOEHTbI U
obpaTHas cBsA3b NO HUM OT MONb3oBaTENeN

" JlocTumkeHne BO3MOXXHOCTEW: HOBbLIE MNOSb30BaTeNn, AEHEXHbLIN MOTOK,
pacLlIMpeHnE NO CErMeHTaM pPbiHKa, PakT NPOTUB OXUOaHUN

" YNoBNEeTBOPEHME CTEMKXONOEPOB: HOBbIE 3a4a4M U MPOEKTbI OT HUX,
OTCYTCTBUE MPETEH3UN N MHLUUAEHTOB, XOpoLlee B3anMOeNCTBUA

" OueHnBaTb MOXHO NOo-pa3HOMY, 3KCNEPTHO N CTAaTUCTUHECKN

" Y pasHbIX CTENKXONAEPOB — pa3Hble NHTEPECHI, UX HAAO0 YOOBMNETBOPATL MO Pa3HOMY:
OOHM NPOOOIKAKT ABUraTb NPOEKT, a ApYyrme — NPOCTO HE MELLAKT ABUMXXEHUIO
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MOHI/ITOpI/IHF MO NMOKa3arelidM — KOMIMNeTeHUnN4A

" lMokazartenu He AaloT peweHnd, OHN yKa3blBalOT TOYHKN BHNMaHUA
" OTOMY XOpPOLIO y4aT nokasaTtenu pbiHKa U PENTUHIN NPOOYKTOB: HEMb3s AaTb KOMaHay

" [Mokasatenu Hago NpeBpaTUTb B UHAMKATOPbI, HANASA rpaHuLbl, BbiXo 3a
KOTOpble TPeBYET BHUMaHUSA — cBeTOhopHasa MoAerb

" 1N MOHUTOPWHIra HY>XHO BMU3yanna3npoBaTb Ha rpadurkax

" Ho, Kak n c TacKk-Tpekepom, cpeacrtsa ans rpadmkoB — He rnaBHOE
" A BOT yga4HbIn HAOOp nokasaTenemn, NOCTOAHHO BUOANUMbIX HA MOHUTOPE — BaXXeH

KomMmneteHuns MOHUTOpPUHIa Mo nokasaTendam — peakad KOMMeTeHUns.
,&) XapakTtepHa cutyaums ¢ motusaumen no KPIl, MHorne BUAAT NOXHYIO ansTtepHaTuBYy:
nnun asTomart 3apnnartbl U npemun no KPI, nnn HedopmansbHO obcyxaaem 6e3 HuX
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Business Agility obecueHMUBaeT pernameHThbl

bbicTpoe nameHeHue
BHELLHeN cpeabl —
TpeboBaHUN 3aKa34MKOB —
He no3BondeTt pabortaTb
B CTaOUNbHbIX Npoueccax

AN

Crparteruye
anekc

CKHA ]

TexHoCTPYKTYDAa

v

nNKUHWA

y

CpepvHHan

BecnomoratenbHslii

v

nepcoHan

v

I On aiinnuue AAPO

bBes pernameHTOB pyKkoBOAUTENU
CpenHero 3BeHa OOoSTKHbl coBMeLlaThb
MeHemKepcKkue n npodeccuoHaribHble
KOMMNeTeHUMn, 1 3TO peKo BCTpeyaeTcsd
B O4HOM 4YesioBeke — BO3HUKaeT aedpuumt

KaapoB
\

cnonHuTenun OomxHbl
paboTtatb 0e3 XeCcTKnX
pernameHToB, YTO CUNbHO
NoBbILLAET TPebOBAHUA K HAM

\_

OnepaumoHHasa aeAaTenbHOCTb

/

44/80




3amMeHsseM OJIMHHYI0 LIENOYKY KOPOTKOW —
NPOOYKTOBbIE KOMaHbl B HENPEPbIBHOM MOUCKE

C rM4ecKui N
T meke Cxema paboTaert Takke |
'é‘ Ha pbIHKE HOBbIX NPOAYKTOB
<« NN BbICOKOKOHKYPEHTHOM
AVHAMWYHOM PbIHKE )
B komaHae — Bce crneunanucThl,

HY>XHbl€ OJ19 NOCTaBKe KOHEYHOro
NpoAyKTa Mnonb3oBaTento
(KkpoccpyHKUMOHaNbLHaa kKomaHaa)

.

PaboTta nget KopoTknmmn
nTepayusmm, obecnevunBaroLLIMMm

NMPOBEPKY rmrnoTes

TexHoCTpYKTYpa BecnomoratensHel

CpepvHHan nepcoxdan
nNHWA

\ OnepaumoHHasa aeAaTenbHOCTb
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[lepecTponka MoOXeT ObITb YaCTUYHOW

c i rk
ek MPUHLMM NPOEKTUPOBAHNS: h

dnekc '#7
'_’ﬂ\

&, B CTabUIMbHbLIX YCNOBUSX
adpdpeKkTnBHEE ONMNHHbIE LEMOYKN,
\_ B HEONpeaeneHHOCTN — KOPOTKMe.

Scrum-komaHgbl padboTtaroT

Haa BbICTPOW NePecTpPonKomn

NPOLIECCOB U pPErNamMeHTOB
NpoeKkTaMmm N3MeHeHN

BecnomoratensHeli
nepcoHan

OcHoBHOE NMpPon3BoaCTBO

COXpaHuUIo CTapyo Mo Agile paboTtatoT KomaHAbl

CTPYKTYPY npoaax v paspaboTka HOBbIX
NPOaYKTOB
\ OnepaumoH ‘é« Ha rpaHnuax CTpyKTyp HY>KHO COMNpPsiKeHue
| {} C Y4ETOM Pas3fnYHOM KynbTypbl 46/80




Obnactu npumeHeHuns Agile

" B onepaumoHHoOW paboTe opraHm3aumnm

" Ecnn obnacTtb cnoXxHa 1 He Nosly4aeTcsa opraHM3oBaTb NPOCTbIE NPOLECCHI

" Ecnun B obnactu — BbICOKast AMHaMuKa, N TpebyeTcsa Yyactoe n3sMeHeHne npoLeccons
" Ecnun B noToKe 3anpoCcoB — MHOIMO OCOOLIX KIMEHTOB, KOTOPbIE HE XOYETCHA TEPATL

" Ecnu He sCHbI (pakTopa ycnexa npoayKkToB, Hado NpoboBaTh U 3KCMNEPUMEHTUPOBATL
"  Ecnu kBanuuumpoBaHHbIN NepcoHan — geuunuTeH, He4OCTYNEeH U Oopor

" [Mpn n3amMeHeHusix opraHmsaumm

" B npoueccax noncka MecT noteHuuanbHbIX yryylleHumn
" [lpwn BegeHUN NPOEKTOB U3MEHEHUN

" Agile-meTogbl gononHAT noaxoabl Lean, Value stream n TOC ['ongpaTtTa
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MynbTUKYNBTYPHbBIE KOMMAHUM

Pa3Hble 4YacTu KOMMNaHUM MOTYT UMETb pPasHYH KynbTypy
HoBY0 KynbTypy nydlle co3gaBaTb Ha OCTpoBe N3MEHEHUN

Mup BOKPYr ocHOBa HOBOMO YCTPOEH NO-CTapoMy, MO3TOMY HEOOXOANMO:

" T[lpegoctaBNTb EMY COBMECTUMbIE UHTEPENCHI B3aUMOL4ENCTBUSA
" [lpeoctaBUTb 3TN MHTEPMENCHI HA A3bIKE BHELLHEINO MUpa

" [lpegctaBnTb cnocob paboTbl opraHM3aunm Ha NOHATHOM MUPY A3bIKE
anga 6e3onacHOCT B3aMMOLENCTBUSA U BKITKOYEHUS HOBbIX Y4aCTHUKOB B paboTy

Agile npoxoaun aToT NyTb, Korga npuilen B IT-oTaensl Kopnopaunm

" [lpeseHTtauma Dan Rawsthorne "Scrum: the Big Picture" Ha Agile Days 2012

J'Iany noriara€eT, 4YTO BCA OpraHn3aund OAOoJrKHa ObITb YCTPO€EHa NMNo-HOBOMY

" OnbIT IT-OoTOENOB B KOpNopauusax onpoBepraeT 3To

" HesaBMCUMO OT TOrO, UMEETCH NN Y Hac OTAEeN UNu Lienas opraHM3aumns, CyLecTByeT

OMacHOCTb, YTO BHELLUHUN MUP «NO4AaBUT» anbTepHaTUBHOE YCTPOMNCTBO
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https://www.slideshare.net/agiledays/rawsthorne-dan-scrum-the-big-picture-12164857
https://www.slideshare.net/agiledays/rawsthorne-dan-scrum-the-big-picture-12164857
https://www.slideshare.net/agiledays/rawsthorne-dan-scrum-the-big-picture-12164857
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https://www.slideshare.net/agiledays/rawsthorne-dan-scrum-the-big-picture-12164857
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https://www.slideshare.net/agiledays/rawsthorne-dan-scrum-the-big-picture-12164857
https://www.slideshare.net/agiledays/rawsthorne-dan-scrum-the-big-picture-12164857

Agile ona komnaHun
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Agile ons 6bonbLlIKMX opraHu3aunin: npodrnemsol

" KoopauHupoBatb LenenonaraHue Ha 6ornbLiomMm maclitabe

" Cpenartb Npo3payHbii MOHUTOPWHT MPOABUMXEHMUS K LEnm

" O0becne4yeHune aToro npakTmkamm Agile Ha ypoBHe KOMaHAbl
NN OrPaHUYEHHOrOo NpoeKTa

" BbipaboTka npo3payHoun Anst KONnekTMBa CUCTEMbI NoKa3aTernemn, agekBaTHbIX HOBbIM
cucTemam yrnpaBrneHus

" CyuwecTBylOLME pacCciYnTaHbl Ha KNacCUYeCcKUm MEHEKMEHT, U NPU BHEAPEHUN, HANnpumenp,
TOC lNongpatta NnpuxoauTcst MEHATb YYeT (onucaHne B BUKK, NOAPOOHas cTaTbs)

" OTcyTCTBME HaOEXHbIX MaKpPO- 1 MUKPO3KOHOMUYECKUX MOAENEN

" ObecnevnTb NMMOKOCTb M AMHAMWUYHOCTb C COXPaHEHUEM LENOCTHOCTU
CITOXXHOW OeATEeNbHOCTU
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https://en.wikipedia.org/wiki/Throughput_accounting
http://baguzin.ru/wp/?p=3816

MHoro komaHg Ha ogHOM MpoAyKTe

Large Scaled Scrum (LeSS) — HeCKONbKO KOMaH4 Ha OAHOM NpoAayKTe

c oowmm Product Owner, BackLog, cnpuHTamu, nnaHMpoBaHMEM, OEMO U
noctaBkon. ObbI4HbIN A0 8 komaHa u huge BapuaHT oo 1000+ yenosek

Nexus — otaenbHas Integration Team 13 npeacrasuTenen komaHa

peLlaeT BONpoChl KoopaAnHaLUmMmM U 3aBMCUMOCTEN — BCTPEYN N apTedakThbl

Spotify — MHOromepHas marpuua:

KInaH paboTaeTt Hag NPoAYKTOM

OennuTcs Ha oTpAabl —
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https://scrumtrek.ru/blog/less-scrum-na-bolshih-masshtabah/
http://agile.by/2016/11/03/masshtabirovanie-scrum-s-pomoshhyu-nexus
http://agilerussia.ru/practices/spotifyscaling/

KoopamHauuna oeaTtenbHOCTU B KOMMNAHUN

Scrum of Scrum — aBonHaga nepapxusa Scrum Master n Product Owner,
nHorga gobaensaetcsa porb 1 nepapxmst Tech Lead

LeanKanban — Kanban B macwTtabe komnaHum ¢ netnsimm obpaTtHOW
CBSA3M 49 B3aUMHOW HACTPOUKU CEPBUCOB

Scaled Agile Framework (SAFe) — cnoXHaga KOHCTPYKLUUA YPOBHSA
KOMMaHWM C yripaBreHmnem rnotokamMmm co3gaHusa LEHHOCTU U apXUTEKTYPOu

Enterprise Scrum (astop Mike Beedle) — nepexoq ot co3gaHusa IT-

NpoAayKTa K NOCTaBKe LIEHHOCTU, yrnpaBnsieMon Habopom CBA3aHHbIX METPUK
KoHuenT rubkon pabotsl ¢ bromkeTnposaHmem — Beyond Budgeting bbrt.org

" Bwupoeo pgoknaga Bjarte Bogsnes (Vice President Statoil, Hopserusi) Ha IT-Spring-2017

KoHuenTt Business Agility (Evan Leybourn) — cnegyem 3a knneHtamu,
a COTPYOAHUKN — HaLLMN BHYTPEHHNE KINUEHTHI
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https://www.agilest.org/scaled-agile/scrum-of-scrums/
http://leankanban.com/
http://www.scaledagileframework.com/
http://www.enterprisescrum.com/
http://bbrt.org/
https://youtu.be/UKiFi42067k
https://youtu.be/UKiFi42067k
https://youtu.be/UKiFi42067k
https://youtu.be/UKiFi42067k
https://2017.itspring.by/
https://2017.itspring.by/
https://2017.itspring.by/
https://2017.itspring.by/
https://2017.itspring.by/
https://www.agilebusiness.org/business-agility

bupto3oBble opraHnsaumm — 4Y1o 3TO?
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Bupto3oBble opraHm3auum — oTBET HOBOMY mindset

®penepuk Jlany: HaUTU U uccrnegosaTb oo
«HOBble opraHm3aunmn», OCHOBaHHbLIE v
Ha COTPYOAHWYECTBE U caMoynpasrieHnmn $ 1Baf
O KOTOpPbIX roBopAT doytyposnorn ¢ 1980-x ~ Ogﬁﬂgau""
® Y100bI BLIAENUTL HOBOE, MOCTPOUI CBOKO MOAEIb Pa3BUTUSA ”p%mymero
opraHusauun Ha ocHoBe CnupanbHOW AVHAMUKA U OPYTUX, | | eteeee
B KOTOPOW HOBOMY COOTBETCTBYET teal-ypoBeHb R —

Kentbi no CnupanbHOW AMHAMUKE.

® KWckan 1 Hawen npumepbl HOBbIX OpraHm3auun, | , nepeBeny teal kak GUPIO30BbIA

CYLLIECTBYIOLLNE OT NATU NET, YNCNEHHOCTbIO
bonee 100 4yenoBekK B pa3HbIX OTpacnsx

" Wccneposan (10 — nogpo0bHO), BbISABUIM NX OOLMUE MEXaHU3MbI.
camMmoynpaeneHue, nepcoHarnbHasg OTBETCTBEHHOCTb, 9BOSIOLMOHHASA
Lenb, UernocTHOe BKIMYeHne YernoBeka

Mou KoHcniekm KHuau
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http://mtsepkov.org/Lalu

IBonNUMA opraHmsaumnmn. 3eneHbi YPpOBEHb

' " OTpuLaHNe MeHeaXepoB 1 6e3ayLLHbIX
MeXaHUCTUYECKUX NpaBui, TPeBYIOLWMX HOCUTb Macku

" Mnockas opraHnsauma, OpMeHTUPOBAHHAA Ha cHaCcTbe NAEN,
KOTOpoe gocturaetcs brnarogapst yd4actuo B odwem gene

" OcHoBHas nges: «xopowuue nogm dyayt BMecte genartb obuiee
oeno, y Hux obsizatenbHO NONyYnUTCs pesynbraT»

YBbI, naea — noxHas. [NokasateneH kenc Google (noct [hxenmca Yutrakepa, 2012).
HecmoTps Ha nepcrnekTUBHbIE MPOEKTLI M KOMaHAbl, AEHEr CTano HegocTaBaTb, U ObINu
Npu3BaHbl KIacCn4eckne MeHemKepbl — OHM Havann o0bACHATb, YTO KOMaHAb! A0S KHbI
camu 3a60TUTLCA O Aoxopax, Hanpumep, oT peknambl. OgHM HALWK 3TO
HeCoBMeCTMMbIM C mindset n yBonunuco, apyrne — noHANn 1 USMEHUNUCH.

&- OpraHn3auuy 3eneHoro ypoBHS XOPOLUN ANS MoAen,
&) HO MMetoT NpobnemMbl ¢ pe3ynbTaTUBHOCTLIO AEATENbHOCTY
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https://geektimes.ru/post/140070/
https://geektimes.ru/post/140070/
https://geektimes.ru/post/140070/

3abnyXxaeHust KacaroTcsa U opraHm3auun B LEOM

" HeBepHO, YTO HET HU CTPYKTYPbI, HX YNPaBEHNS, HU NNOEPCTBA.
OHM eCTb, HO CJTIOXXHO YCTPOEHDI

" HeBepHO, YTO BCe paBHbl. XOTSA Y COTPYAHUKOB pa3Hble NONTHOMOYMS,
obnagaTtb MM MOXET KaXkabl, HE CYLLIECTBYET LIEeHTpa pacnpeneneHms

" HeBepHO, YTO camMoyrnpaBneHne — nuilb 3KcrnepmmeHT. CyLlecTByeT
MHOXECTBO OpraHmsauumn, Kotopble padboTtatoT Tak ¢ 1950-x.
OHM gencTByloT, Npnyem 4Yacto aphekTuBHee TpagUuLUMOHHbIX

L. [DeuncTByrowme MEXaHN3Mbl KENTOrO YPOBHS OKa3bIBAKOTCS
fe
b KyAla oonee CNOXHbIMMU, 4HEM AyMaJin Ha 3eJ1IEHOM YpOBHE
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KOHCTPYKUMSA BUPIO30BbLIX OpraHn3aLmnm

o, —

pUHUUNDbI CaMOoyripaBlieHNA.

NPUHATUE PELLUEHNSI N ero UCMOJSTH

= EAnHOro ueHTpa pacnpegeneHus
NONMHOMOYMW He CyLLLeCTBYeT

» [TpuHUMN BCEOOLLIEN OTBETCTBEHH

U3ME

qﬂexaHl/BMbl camoynpasfieHNS:

= [Tpouenypbl NPUHATUA PeLLeHnI
Ha OCHOBE BHYTPEHHEro
KOHCYJI5TUPOBaHUS

= [1pouenypbl MHULMaLUN K
paspeLlleHnsa KOHPNKTOB

YMNPABJIEHUE

T~

= OObeagmHeHa OTBETCTBEHHOCTb 3a

eHne

OCTWU

HEHUAMUA

BU3HEC-MNPOLIECCHI

HDLN

\/

OBOMOLMOHHAA Lenb
» B opraHusaunto oobeanHaTCs nogm
ONA OBUXXEHUA K ooLen uenm

» KaXkgbl caM MHTEepPNpeTUpYyeT Lenb U
/ OENCTBYET M3 CBOErO NOHUMaHNS

= [leHbrn — He uenep, a orpaHmnyeHune

[Mpobnema: noan XoTaT

LIENENONArAHUE NMPUHOCUTDL NMOJ1b3y MUPY,

a He paboTaTb «Kak BUHTUKNY»

KYNBbTYPA

Be3onacHOCTb M YyBEPEHHOCTb COTPYAHMKOB:

* bunnb 0 npaBax U 06s3aHHOCTAX

= [1pMHUMNBI B3AUMHOTO YBaXKEHUS

= | |lenoCTHOCTb COTpYyAHMKA B KOMMAHUN —
cBoboaa ObITb cobon Ha paboyem MecTe
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[TpnHUMN BCeoOLLEN OTBETCTBEHHOCTH

" Ecnu Tbl BUAMWbL Npobrnemy — npumMm Mepbl K ee yCTpaHEHUIO
" Ecnu Tbl BUOULWb BO3MOXHOCTb ABUXEHUS K Lienn — OeNCcTByun
" Tbl caM NpUHMMaELLb peLleHna O CBOUX OAeNCTBUAX

" Hapo noctaBUTb APYrnX B N3BECTHOCTb O TBOUX AENCTBUSAX, YTOObI
ABWXEeHMe pasHbIX Ntogen Obifio cornacoBaHHbIM

" Hapo yyecTb MHeHWe Oapyrux nogen oTHOCUTENBLHO TBOUX AENCTBUN
" [loBegeHne He OOMKHO ObITb AECTPYKTUBHbLIM

" OTO OTHOCUTCH U K OTAESNIbHOMY YerioBEKY, U K koMaHae (rpynne)

~— MeTtadopa kneTku nnu opraHa: oHM aBTOHOMHbI U
\1J camoperynupytoTtcsl, HO AENCTBYIOT COMMacoBaHHO C OKPY>XEHUEM
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KOHNUKTbI — HEN30EXHbI, X Haa0 pellaTth

" PasHble MHTepnpeTauum Lenm MoryT BeCTU K KOH(hNMKTam — 310
3aKOHOMEPHO, KOHANMUKTLI HAA0 BbISABAATL M pellaTtb, a He n3beraTtb UXx

" Y4yacTHUKM NMHOPMUPYIOT APYr Apyra 0 CBOMX NriaHax Ansa KoopauHaunm
" B koHnmMKTax cCoBMECTHO BbipabaTbIiBaOT Win-win — peLleHne Ha OCHOBE ODLLUX Lieneu

" [Ina 6e3onaCcHOCTM Nnpu peLlueHnn KOHANMKTa BblpabaTbiBaloTCcsa 0bLme
LEHHOCTU N NPUHLNMBI B3AaUMHOIO YBaXXUTENbHOINO NOBEAEHUS

" CnoxHasi CTpyKTypa OTBETCTBEHHOCTU N peLleHne KOHANMMUKTOB TpeobyeT
adpdpeKkTUBHOU pacmnuTaymm U KonnekTMBHOU KOMMYHUKaLUK
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XornakpaTtua — wabnoH ang oupro30BoU opraHmn3aLunm

" CamoynpaBrieHne n caMoCTOSATENbHbIE PeLLEHUs

" OpraHusaLms COCTOUT U3 KPYroB, KOTOpble CTPYKTYPUPYIOT paboTy, a He noaen

" EauHuua paboTtbl — ponb, C KOTOPOW CBA3aHbl HA3HAYEeHNEe OeATENbHOCTH,
00513aHHOCTN N OXMOAHUA K OPYTUM POSISIM

" [Inga opraHusaummn paboTtbl ncnomnb3yTcd 4 ponu (a He 2, Kak B Scrum)
"  CoTpyaHUK KOMNaHUU UrpaetT MHOIo Posien

" Llenn, oxxngaHua n npuopuUTETLI KOMNAHUM COTPYOAHUK MHTEIPUPYET B CBOM,
a He npuHUMmaeT 6e3ycnoBHO. EMy Henb3sa npukasatb (MOXHO TOSTbKO CHATL C POSN).

" [lponucaHbl MEXaHM3Mbl BHYTPEHHETO KOHCYNLTUPOBAHUS MPU MPUHATUN PELLEHUN,
rapaHTMpyloLLne aBTOHOMHOCTE U 3adpdeKTUBHOE 0OCyXaeHne, a TakKe cnocobbl
pelweHnst KOHNUKTOB U Apyrue npoueaypsbl

" 370 No3BONSET HEe U3obpeTaTb MeXaHM3Mbl, @ UICNONb30BaTh rOTOBbLIE
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[lpouenypa NpUHATUSA pe

LIEHUN B XOnaKpaTtum

" PelleHus o ByayLLmMX OENCTBUAX MPUHMMAIOTCS Ha BCTpeYvax

" IHdopmaunsa pacnpoCTpaHAETCA 3apaHee 1 OTKpbITa

" ®da3sbl 06CcyXaeHNs peLLeHnst Ha BCTpeYe

" [MpenctaBneHne aBTOPOM — YTO OH ByaeT caenaTb 1 3a4eMm

" YTouvHsAWLWMmMe BONPOCHI

" MHeHua no kpyry 6es guckyccum, nx y4ectb — gobpas Bons astopa

" O6HoBEHNE NPeanoXeHns aBToOpoMm

" BospaxeHus — ykasaHne Ha KOHKPeTHbIN Bpea, KOTOPbI NMPUHECET OeNCTBUE.

Bospaxatowmn cotpygHuyaeT B NOUCKe anbTepHaTUBHOMO peLleHnsa win-win

" [lpunHaTtue pelueHus

" PeweHne win-win dyget HaugeHo, NOTOMY YTO BCE MAYT K oOLlen uenu
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Agile n bupro3oBble opraHMU3aUnm — cpaBHUBaEM

" (O0ba nogxoga He NPUHUMAIOT perfiaMmeHTbl Kak cnocob ynpaBneHus

" PernameHTbl B IT He moryT obecneynTb ycnex n noToMmy 6eCcCMbICNEHHbI
" [ocbin ans co3gaHnsa 6Up30BbIX OpraHn3auny — ynpaensaTb BOBMEKast KOMaHAabl

" O0a nogxoga ctaBAT Ha 00beaNHEHME BOKPYT LIENIEN N LIEHHOCTEN

" B Agile Manifesto — pamo4Hble Lenu n LeHHOCTU, brinskme IT-paspabdboTymkam
" B Onpto30BbIX OpraHM3aunsax Lenn n LEHHOCTU BbipabaTbiBaeT Kaxgas KOMMaHUs

" Habop meTod0B ynpaBneHusi MO3BOSISIET B3ATb FOTOBOE, a He n3obpeTaTb

" Agile — rotoBble hpenmBopkn Scrum, Kanban n gpyrue, n Habop NpakTUKu.
Ha ypoBHe koMaHAbl NpoLecc nocTtasfeH, Ha KOMMaHUKo — CroXHee

" Ectb Xonakpartusi, n eCTb Habop NpakTUK pasHbiX KOMNaHun. PoKyc — Ha pasaerieHun
OTBETCTBEHHOCTU, AeLeHTpanm3aumm n I MEKTUBHbIX KOMMYHUKaLNAX

- npaKTI/IKI/I AOMNMONMHAKT APYr Apyra
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HacTtpouka Agile ona KpeaTtnBHbIX KOMaHA

['Oe HyXeH KpeaTuB Hactpouka Agile
3HaeM, 4YTo TpebyeTcs, Scrum, peanusaunsi BapuaHToB, AeMO
HO He 3HaeM — KakK caenarb 3aKkasdmkam n notpebutensm, gopaboTka

no obpaTHOU CBS3N.

He 3HaemMm, 4yTo TpebyeTtcs, Kanban, BapnaHTbl peLlieHuin NpoBepPsIEM
HO MOXeM NPOBEePUTb NMroTesbl | Ha NoTpedbuTene, ycneluHble —
pa3BMBaEeM, roToBbl K Heygavam

He 3HaemMm, 4yTo Tpebyetcsa u CueHapHoe nnaHupoBaHue, nnaH-b anga
He MOXeM NMPOBEePUTb NMMNoTeE3bl | PUCKOB, YaCTUYHbIE OLEHKM MPOTOTUMOB.
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bupro3oBble opraHnsaunn — KpeaTtMBHbIM KOMaHOaMm

" MHOXeCTBEHHOCTb MHEHUW N NMAepoB — AenakT KOMaHAy CUlNbHee
" KaxOblll MOXeT cTaTb NMUAEpPOM, HO OH AOJKEH yBreYb JpYyrnx
" [pegnaraellb — 6yab rOTOB peanu3oBaTh, a HE paccYUTbIBan Ha ApYrnx

" O nnaHax — paccka3biBau, MHa4Ye MOXHO YNyCTUTb Ba)XHOE UITN HAHECTHU
Bpe OOCTUMXKEHUIO ODLLMX Lenewn

" PasnMyaemM MHEeHUS1 U BO3paXKeHusl
® MHeHus — YTO MOXKHO caenartb Jiyde Uinm oonbLie Unn nHade — MPOCTO y4NTbIBAEM

" BospaxeHusi — 0 BO3MOXXHOM Bpee OT peanunsauum NnaHoB, C HUMK paboTaem

" KoH(nUKTbI — KOHCTPYKTUBHbI, OHW pellaeMbl B paMKax obLien uenu

2>  OpraHusauus Co MHOrMMU nNuaepamm, KOTopble He CNoPSAT, 8 COBMECTHO

AEeNCTBYIOT O0e3 eqMHOro pykoBoaMTENS, HO C KOOpAMHaLUWEN — 3TO peanbHo
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HoBble opraHunsauunn B Poccun n pagom — A

" Mindset Agile n 6upto30BbLIX OpraHn3auni co3By4eH MHOTMM NOEAM,
npopaboTaHHbIM B COBETCKOE BPEMSI, N 3TO HAXOAUT OTKITUK

" dunbm «KapHaBanbHasa HOYb» — UMEHHO O HOBbIX OpraHmM3aunsix
" 3710 noaTteepxaaet Banepun Pasrynses (BkycBunn)

" BocTtpeboBaHo BnagenbuamMmu KomnaHum, oCOOeHHOo
BOBJie4YeHue CoOoTpyaHUKoB 1 Business Agility

" Kpome nyonuyHeix npumepos (BkycBunn, Ansda-baHk, CoepbaHk, MindBox, KHorika,
[okTop Ha pabote, PanddanszeHbaHk)* eCTb MHOIo YaCTHbIX 3KCMNEPUMEHTOB

" MHorne anemMeHTbl CKnaabiBaTCAa B TPAAULMOHHOM YNpaBneHuu, YTo BUOHO
n3 kHurn Mapka Po3nHa «Ycnex 6e3 ctpaternny (2011), 310 51 pasdupato B KOHCNEKTE

" BHeopeHusa Agile 3a npegenamu IT-otpacnun B Poccun — Ha opoHTUpE
MWUPOBOIro ABMXEHUS

* Ceblniku 8e0ym Ha cmamabu 06 oribime coomeemcemaeyrouwjet KoMrnaHuu
65/80


https://youtu.be/KDN4xjI43xQ
https://www.youtube.com/watch?v=p3fVTauR4V8&t=1s
https://www.youtube.com/watch?v=p3fVTauR4V8&t=1s
https://www.youtube.com/watch?v=p3fVTauR4V8&t=1s
https://www.facebook.com/groups/TealOrg/permalink/1840861809522994/
https://biz.mann-ivanov-ferber.ru/2017/04/06/aleksandr-gornik-mindbox-kak-my-delaem-svoyu-kompaniyu-biryuzovoj/
https://habrahabr.ru/post/323532/
https://youtu.be/RSVub5m-3DM
https://youtu.be/RSVub5m-3DM
https://youtu.be/RSVub5m-3DM
https://spiraldynamics.ru/evolyutsiya-rajffajzenbanka/
http://mtsepkov.org/Rozin-NoneStrategy

BoBnekaem coTpygHUKOB

N3meHeHne mindset. paboTa AomkHa gaBaTtb
doaH, ApanB, camopeanusauuio n passuTue
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K kakgon nape pyk 3a4emM-TO npurnaraetcs ronosa...

Abpaxam Macnoy 1940-e:
nMpammaa noTpebHocTen — BCE YCTPOEHbI OANHAKOBO

- 5 5 y
[yrnac Makl'perop 1960-e: gBa Tuna naen ¢ pasHon MoTueaLmen

X — ucnonuutenu, Y — npeanpuHumMmaTenn (He nytatb C NOKONEHNAMN)
kTo, 4yTO Xopowo ans X, ybmusaet Y 1 HaobopoT

(Pa|7|Hxap,u, LLinpeHrep 1991 «Mudobl MOTUBaLIUNY
'_~_ BCe MNonynsipHble CXeMbl MOTUBaLIMM NPUBOAAT K Aerpagauum B OOy =

4

A

Mwuxan YukcentMmunxamm 1990 — « CocToasHME NnoToKa» OAeATernbHOCTN,
B HEM Thbl A€naellb CBOE AErN0 N0 CBOEMY PELLEHUIO, @ HE MO YY>XXOMY.
OpraHusauuga paboTbl He MellaeT AENCTBOBATb B COCTOSIHUM NOTOKA.

,h‘
-
J
/.
' 4

Ecmb xopowut doknad Anekcesi lNumeHosa «Motivation 3.0: Ymo ebl O0mKHbI 3Hamb 05151 pabomal
c komaHOouU» Ha AgileKitchen 12.10.2013 — docmyriHbl 8UJ€0 U MOU KOHCIEeKM
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https://youtu.be/4uaAxeFTVZ4
http://mtsepkov.org/AgileKitchen-2013-10-11

BoBneyeHue B Agile n bupro3oBbIX OpraHmn3aumsix

" BosneudeHune — 4yepes obLLyo Luenb 1 obline LeEHHOCTH
" Llenb 1 UEHHOCTN — NYBNUYHLI, KaXObI MOXET K HAM anennmpoBaTb U JENCTBOBATL

" A B peryndpHoOM MeHeoKMEHTe CTpaTernio u uenun opmMmpyeT pykoBoACTBO,
COTPYOHMKM MOTYT AENCTBOBATb TOJbKO M3 YyBCTBA COMPUYACTHOCTM

" B npouecc Scrum BCTPOEHbI TOYKM KyNLTYPHOW TpaHCcgopMaLuun

" OO6cyxaeHnsa Ha OCHOBE LIEMNeNn U LIEHHOCTEN Ha NNaHMpOoBaHMN, AEMO N PETPO
" B npouecce MHOro npegoxpaHuTenen NpoTnB Bo3BpaTa K MUKPOMEHEMKMEHTY
" [Mostomy Scrum 4yacTo BbIOMPaT UMEHHO AN U3MEHEHUS KYIbTYPbl KOMMaHWUM

" B Kanban ueHHOCTU npopacTaloT 3BOSIIOLMOHHO, Yepes npoLecc
COBEpPLUEHCTBOBAHUA — B KOTOPLIN 3arioXXeHa 0CO3HaHHOCTbL OeNCTBUN

= XonakpaTtus Tak e TpebyeT 0Co3HaHHOCTU, a ee NpoLeaypbl

NpendaTCTByrOT HEABHOMY BO3BPALLEHUIO K O6bIL-IHOMy ynpaBriieHuno
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rpodunkaumsa — TexHonormng
BOBJIe4YeHNa COTPYOHUKOB
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Mrpodukauma — HoBble TEXHOMNOMMM ANga oaHa

KomnbloTepHble nrpbl gatoT goaH 1 gpane —

/ MPUMEHUM 3TU TEXHOMOTM o

Cosgaem UrpoBou
KOHTEKCT, OTpa)karoL 1K
aOencTema Ha pabore

Paboune uenu npeobpasyoTca B UrpoBble
Yyepes metadopy Urpbl

L5

YMPABJIEHUE LLENENONTATAHUE \ [MpoduT: paboTtas, noam BbIMIPbLIBAKT
MEHEHUAMU N 3TO CNYXXUT MOTUBALMEN

BU3HEC-NMPOLIECChHI KYNBbTYPA

I'Ipo6nema: noan XoTaT paH 1 apanse
nogu Ha paboTe, a He TONbKO AEHbIMN

/ BkntoyaroTcs SMOLIMN, UTPOBOWN KOHTEKCT
3aMeHsIeT CKyYHble pernameHThbl
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MeTadopa urpbl ons peLueHns pasHbix 3aaaq

3apava KoHCTpyKUuMAa nrpbl
MobunnsoBaTtb Ha OOCTMXKEHNE LENW MeTadoopa BOWHbI U 60pLObI
[TpeBpaTuUTb CKY4HYl0, HO Heobxoaumyto | HarmsgHasa obpaTHasi cBA3b,
4yacTb paboTbl B UHTEPECHYIO Ny6rnnyHbIE JOCTMXKEHUS
BoBneyb B AeATENBHOCTb KOMMaHNK [Ty6rinyHoe NpoCTpaHCTBO
B LLernom yCMeXxoB
N3MEeHUTb KynbTypy KOMMaHUu [TooLpsem yepes nrpy HoBoe

nosegeHue

TpaHcnmpoBaTb MHOroakTopHbie uenn | MHoroobpasue HarpaXxgaemblx
N NOMOYb B HUX onpeaennuTbcd NUrpPOBbIX OEUCTBUN
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Nrpodunkauma nornctukn B KOnmapte (2014)

3agaya: yBenu4nTb NPonyckHyt crnocodbHocTb Ha 1.5 mecsaua
HOBOrogHero 3aBo3a 6e3 AONONMHUTESNbHbIX COTPYOAHUKOB

Pesynbrart: MOWHOCTL yBenn4yeHa B 2 pasa — o 161% ot HomuHana
c 70% B WTaTHOM pexume

Oenann: Makcum Kopobues, GameTrek

MeTtadopa: 3Be3aHble BOUHbI

" KomnaHusa — mnepus, permoHbl — dnoTbl, cknaabl U Mara3nHbl — kopabnu

" Bpar — nnaH, He crnpaensewbca — kopabno HaHOCUTCA YPOH

" Pasrpyska dypbl: HEKOTOPbIE — TOpNeabl, HE CrPpaBUNCA — B3PbIBAOTCS

bbin npegcrtasneH Ha KoHpepeHuun «Work, Play & Create» B 2015,

HO canT KOH(epeHLUnn — yTpadeH, octarnock Buaeo y GameTrek,
MOW MOCT N, HaBepHOe, Apyrme martepuarbl B CETU
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http://gametrek.ru/archives/2175
http://gametrek.ru/archives/2175
http://mtsepkov.org/Gamification-Ulmart

Kak BoBneYyb Bcex COTPYAHUKOB?

[lpumeHdaeTca mopgenb bapTtna,
KaK 1 npu paspaboTke urp

CoTpyaHUK OOMKEH BOUTU B UTPY caM,
nHa4ye apdekT He DyaeT AOCTUTHYT

[Mpy BHEOPEHUN HYXKHA OMUNSA «HE UrpaTb»

Nrpy cosgatoT npodeccmoHarnsbl, HO
PYKOBOACTBO AOJMKHO TPaHCMpOBaTh
Lenu 1 3agadn KomnaHum B metadoopy Urpbl

1

s CnocobHOo 1 pyKoBOACTBO
&) KUTb B MeTadope urpbl?

Act
<€

Killer

Player
A

Socializer

Interact
>

Achiver

Explorer

World
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Nrpodurkaumnsa Ha mogenn CnnpanbHON OANHAMUKM

Player /‘I/Irpom moaenu baptna — u3 nHaycTpmuansHoro obLecTsa, Kak

N Mmodenb Bo3HarpaxaeHunn Status, Access, Power, Stuff

[lpencraBneHne B UrPOBOM KOHTEKCTE MHOIoM1aHOBbIX
uenen n geatenbHOCTU oupMbl C NpeaocTaBneHneMm
BO3MOXHOCTU COTPYOAHUKY HAUTN CBOE MECTO

BoBrneyeHne B CKy4HY0 paboTy MO yCTpPaHEHUIO
HeOoCTaTKOB NPOAYKTa Yepes NpeacTaBreHme 3aaad Kak
MOMOLLIb KOHKPETHbIM Nonb3oBaTensm

CopeBHOBaHMe KoMaH/, Yepe3 meTacopy COBMECTHOIO
MOCTPOEHUSA HOBOFO MMUpa AN XU3HN

MobGunusauus B nepmod NMKOBOW Harpy3kn Yepes

Killer Socializer
)
Act Interact
< >
Achiver ||, Explorer ~
World
Socializer I’
Achiever r
Explorer I’
Killer
1

mMeTadopy CpaKeHus!, 3alMTbl OT HanaaeHus

KoHKpeTHble Urpbl paspabaTbiBaloTcA
AN KOMMNaHWUM N COOTBETCTBYIOT UX YPOBHIO 74/80



BoBneyeHne — Bbibpaem MeTtoabl
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MoTuBauusa COTPYAHNKOB — BApUaHTbl CUTYaLUN

" Hert r|p06neM C ucnonmnHntTendamm, Ho He XBataet NHNUNaTUBHbIX U
Kp€eaTUuBHbIX COTPYAHUKOB U pyKOBOﬂMTeﬂeIZ

" bonbwune npodbrieMbl C NnepcoHanom, nan He nayT B KOMMNaHMIO
N HE XOTAT OTBETCTBEHHO BbINOMHATL NpaBuia n perrniaMmeHTbl —
roBOpST, YTO paboTa AormkHa Aasatb paH 1 apanB (U OeHbIU TOXE)

" Het npobnem c HAbopoMm COTPYOAHUKOB, NMOAUN UAYT B KOMMAHUIO,
HO eCTb NPOOSiEMbI C PE3YSIbTAaTUBHOCTHIO U OTBETCTBEHHOCTLIO,
1 B LIESIOM C opraHmn3auunen padoTbl

Cnncok He NonoH, OoNornHuTe ero...
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Hy>XHa nHmumaTtmea

HeT npobnem ¢ ncnonHUTensaMm, HO He XBaTaeT UHULIMATUBHBIX U
KpeaTUBHbIX COTPYAHUKOB N PYKOBOAUTENEN

" YcnoBusa nHMuuaTmBbl — X Hago obecneynTb

" PernameHTbl HE aywat, And "HMUnMaTnBbl €CTb MECTO U NOHATEH NMYTb MNMPoABJ1IEHUA

" EcTb BOOXHOBNAKOLLME LENN, Ppaan KOTOPbIX MHULUMATUBY CTOUT NPOSIBUTb

" LleneBaga kynbTypa: UHULUMATUBHbLIA OpaHXeBbIN UNMU TBOPYECKUUN XKEeNTbIN
" [lpoektupyem MHTEPdENCHI C COXPaHAKOLLENCA UCMOMHUTENBHOW YaCcTbio

" OcTpoBa M3MEHEHUI B TOYKaX pasBUTUS — TaM HY>KHaA UHMLUMAaTMBA

" Jltogm — nnaepbl UIBMEHEHUI, C NpaBOM Habopa KoMaHAabl
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Hy>XeH dpaH 1 gpavs

bonbLmne npobrnembl ¢ NnepcoHanom, nNam He UayT B KOMMaHUIO
N HE XOTAT OTBETCTBEHHO BbINOMHATL NpaBuia u perfiaMmeHTbl —
roBoOpsT, YTO paboTta AosmkHa gaBaTtb paH 1 apaunB (U OeHbIN TOXE)

" BapuaHTbl YaCTUYHLIX peLleHnn
" Knaccuyeckne cxeMbl MOTUBaALIMN, HO C Y4ETOM NMOBOYHbLIX 9P EKTOB U OnbITa
" WUrpodukauus, ecnu oHa He NPOTUBOPEUUT mindset Tonos

"B AOJITYHO HaAo0 NMPUHATL, YTO PbIHOK NepcoHalla — USMEHWUIICA, NMOHATDb.
Kyda ywinnm siiogn — v nepectpanBaTtb NMpoueccbl N KynbTypy KOMMNaHUA
Tak, 4YTobObI ee npenyioxXeHne CTtasno rnpueJiekartesibHbiM

" [MpocTtas cutyauusi: UIsSMeHeHust BHYTPU OTpacnun, MOXXHO NOCMOTPETL 3a Nuaepamm
" CnoxHas cuTyaums: BCA oTpacib UCNbITbIBAET NPObGnemMbl C NepcoHanom

78/80



COTpYAHUKN ECTb, PE3YNLTATOB HET

HeT npobnem ¢ Habopom COTPYyaAHUKOB, NIOAN UAYT B KOMMAHUIO,
HO eCTb NpPobnemMsbl ¢ pe3ynbLTaTUBHOCTLIO U OTBETCTBEHHOCTbIO,
1 B LENTOM C opraHusaumen paboTbl

" BbiOop: cTaBKa Ha pernameHTbl UK Ha MHULMaTUBY MU CamMOOpraHmM3aumio

" PernameHTbl — peryndapHbin MEHE)KMEHT

" Bbepelb y4ebHMKM 1 Ntogen — 1 genaeulb

" U cneavb, YTOObI COTPYAHUKN He pa3bexkannch B NPoLLeCce COBCEM

" MIlHnymatmea n camoopraHmnsauungd

" Agile-npakTuKn KOHTpOns nporpecca pabdboTbl U NOTOKa LLEHHOCTM U3 Scrum n Kanban

" Bupto3oBble NPaKTUKK pasaeneHns OoTBETCTBEHHOCTU, YTOObI He OblNo BGEeCKOHEYHbIX
COBeLLaH1I C MONCKOM KOHCEHcyca
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NTorn: HoBoOMy MNPy — HOBbIE CMOCODBLI KoonepaLun

" PasButne TexHonorum nameHsaeT mindset niogen, U 9To BeOeT K KOHLY
NHAOYCTpUanbHOro obuiecTsa U NepeoCMbICIIEHNIO LLIEHHOCTEN N BU3Heca

= Hy)KHbI HOBbIE€ TEXHONOIMuM ynpaBeneHus, Ctapble CTaHOBATCA HEMNPUTOAHbI

" Byayulee — Cro)XHble ceTeBble Koonepauun pasHoMaclLTabHbIX KOMaHA,
B paboTe KOTOPbIX COYETAETCS pe3ynbTaTt Anfa APYrux n camopeanmsauus

" Agile — HoBaga TexHonorusa ynpaseneHuns B IT B OTBET Ha HOBble BbI30BbI

" HoBble TexHONOrMu ynpaerneHns TpebyoT TEXHONOMMYHOW KOMNNEKTUBHOM
KOMMYHUKaLUWUKU A5 COBMECTHOW YMCTBEHHOM U TBOPYECKOU paboThl

" BbicTpble U3MeHeHMA obLliecTBa TPebyeT HOBbIX TEXHOMOMMNU 00YyYEHUS

Makcum Llenkos Ha caiite mHoro matepuanos no Agile n CnvpanbHou
§< he http://mtsepkov.orq OVHaMWKe, Moy OOoKNafbl, CTaTbU U KOHCNEKTbl KHUT.
h A Hy>XHa opueHTauua n camoonpeneneHme B HOBOM MUpe —
| maks.tsepkov@ya.ru obpallanTech, 1 FOTOB CAYXWUTb HAaBUraTOPOM.
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